United States Postal Service-

INDUSTRYALERT

August 19, 2021

RESOLVED: INC #06145517 — EPS Performance Issues (08.19.2021)

Today (Thursday, August 19, 2021), the United States Postal Service implemented software updates to resolve
performance issues impacting the Enterprise Payment System (EPS). As previously advised, this EPS issue
resulted in the following delays:

» EPS Data Feeds to IV-MTR
» Commercial Mailing and Shipping Details Report — Additional Detail

Cited data is now current.

NOTE: INCIDENT #06145517 is closed.

We apologize for any inconvenience.

All Business Service Administrators (BSAs) should alert their impacted stakeholders.

During normal business hours, please direct any inquiries or concerns to the Mailing and Shipping Solutions
Center (MSSC) via eMail [ MSSC@usps.gov ] or telephone [ (877) 672-0007 ].
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.
Thank you for your support of the United States Postal Service.
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